
Access Facilitator

Career position.

For current salary range see pay schedule

Includes benefit package.

30 - 40 hours per week;

schedule to be determined.

Provides technical and general support, training, and mentoring to members of the public, government, and the educational community in the operation of all CTSCC video equipment; and supervises the use of CTSCC facilities equipment. Develops organizational programs and systems designed to anticipate and to respond to changing technological trends and member needs.  May include supervisorial duties.  This is a FLSA non-exempt posi​tion and is eligible for overtime compensation.

TYPICAL DUTIES (may include, but are not limited to, the following):

· Provides technical and general support, training, and mentoring to members of the public, government, and the educational community in the operation of all CTSCC video equipment.

· Facilitates the CTSCC equipment certification process, ensuring that equipment is properly used and only by CTSCC-certified members.

· Develops and assists in implementing training curricula and orientations in a variety of formats to encourage the transfer of learning and development of creative community programming, working with other staff as appropriate.

· Develops and assists in implementing organizational programs and/or systems designed to anticipate and respond to changing technological trends and member needs.

· Oversees the engineering of video equipment during multi-camera productions in the studio and in the field, including matching and adjustment of cameras, and proper set-up all of all equipment.

· Provides timely reports of equipment problems or irregularities to the Facilities Director.

· Assists volunteers, video users, and community producers in all aspects of production.

· Assists other CTSCC staff as needed.

· May occasionally direct, produce, shoot, light, or perform audio for CTSCC productions or other special video projects as assigned or approved by the Executive Director.

· May be assigned night and weekend shifts.

· May need to use a personal vehicle for business-related travel in the county.

Continued on next page------------(
MINIMUM QUALIFICATIONS

Knowledge, Skills, and Abilities:

Working knowledge of:
· Technical aspects of video production, including operation of video cameras, tape machines, editing systems, and playback systems at CTSCC.

· Cable access television and programming.

· CTSCC Rules and Procedures.

· Basic computer programs (word processing and database).

Demonstrated Ability to:
· Transfer knowledge of highly complex equipment and production techniques to community users of various ages and levels of expertise.

· Shoot and edit video productions.

· Develop training curricula and organizational programs or systems.

· Lift up to 50 lbs.

· Work creatively and flexibly in a team environment, operating autonomously under minimal supervision, and to both provide and accept direc​tion, supervision, and guidance when appropriate.

· Convey a warm and welcoming public manner.

· Work effectively in a volunteer environment.

Additional Requirements:
· Must be available for work evenings and weekends 

· Must possess and maintain a valid California driver's license, have a safe driving record, and maintain California minimum required automobile insurance.

Education/Experience Required:

Any combination of education and experience that provides the skill, knowledge, and abilities required is qualifying.  A typical way to obtain these requirements would be:


An AA or BA degree (or anticipated completed thereof) in television production, community studies, or a related field, and two years public access or related experience. 

DESIRABLE QUALIFICATIONS

Ability to communicate orally in Spanish.
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